
Execution of
rental contract

Test date
determined

Job inventories
forwarded to

client

Policies & 
procedures
forwarded
to Justex
if on test

Job inventories
completed by

incumbents and
returned to Justex

Data
analyzed

Job task analysis
report forwarded

to client

Source
Conference

Study guide I
sent to client

Sources
determined

for exam

Test questions
prepared

Preview
forwarded
to client

Review
of preview
by client

Preview
returned
to Justex

Preparation
of final exam

Final exam
forwarded
to client

Administration
of exam

Client grades
exams

Answer sheets
forwarded to

Justex for grading

Client forwards 
question appeals

to Justex

Justex forwards
responses to appeals to
client for final decision

Client
invoiced

All test
materials returned

to Justex

THE PROFILE PROCESS

Justex grades
exams

Justex forwards 
results  and

related reports
to client

Books
purchased for/
by candidates

Official
posting

forwarded
to Justex

1-07

Blue = Justex
Green = client

Test Administrator Guide
Study Guide II

forwarded
to client

Initial contact
with

Justex

30-35 Days Prior

75-90 Days Prior

5-7 Days Prior

Test Day

Post-Test


